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Procedure
1. 
Start the transaction using the menu path or transaction code. 
Homepage
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2. 
Click Shortcut to Safeguarding Children. 
Vulnerable Children
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> Click an indicator to show trend over time in the graph, underlying data and
background information about the indicator Number of children (under 18) running away from

home/care overnight
DoT  Asat 4000

Number of children (under 18)
»  running away from home/care 220 ¢ Aug17
overnight

3000

2000

Percentage of children becoming
> subject to a child protection plan for  18.20 4  Aug 17 1000
a 2nd or subsequent time

Percentage of Referrals to SC that

» ere Re-referrals within 12 months ~ 1%-0 * Aug17
Rate of children subject to a child

> protection plan 560 ¥ Sep17

sy Referrals to SC per 10k population s v gt

aged under 18

Explanatory Key - DoT = Direction of Travel

Green arrows - performance has improved since the previous period
4 For Bigger is Better measures where the value has increased

¥ For Smaller is Better measures where the value has decreased

Red arrows - performance has declined since the previous period
4 For Smaller is Better measures where the value has increased
& For Bigger is Better measures where the value has decreased

4 No change in performance % Comparator period not yet reached
" Not applicable ? Unknown or missing data

You can also hover over the symbols in the table to see more detail.

Underlying Data - Number of children (under 18) running away from home/care overnight
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3. 
Click [image: image3.png]»



 to focus the graph and associated tables on this measure. 
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	The explanatory key gives additional information about the performance symbols used in these pages.


4. 
Click Service Quality link [image: image5.png]Service Quality



. 
Service Quality
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Safeguarding Children - Service Quality

Headline Performance Trend Over Time
»Click an indicator to show trend over time in the graph, underlying data and
background information about the indicator Percentage of child protection cases reviewed within
timescales
Dot Asat e OGO O 8

Percentage of child protection cases

reviewed within timescales 973% 4 Augl7

»

Percentage of Initial Child Protection 0.0
» Conferences held within 15 working ~ 57.8% ¥  Aug 17
days of a Section 47 enquiry

Percentage of referral decisions

made within 1 working day 94.0% ¥ Augl7

»

Percentage of Social Work
» Assessments Completed within 45 74.3% 4 Aug17
Working Days

Torget (where set) - Benchmark

Explanatory Key - DoT = Direction of Travel

Green arrows - performance has improved since the previous period Percentage of child protection cases reviewed within timescales (rolling 12
4 For Bigger is Better measures where the value has increased ‘months)

¥ For Smaller is Better measures where the value has decreased

Red arrows - performance has declined since the previous period
4 For Smaller is Better measures where the value has increased
& For Bigger is Better measures where the value has decreased

4 No change in performance (% Comparator period not yet reached
M Not applicable ? Unknown or missing data

You can also hover over the symbols in the table to see more detail.




5. 
Click [image: image7.png]Previous Year



to remove the previous year's data from the graph. 
6. 
Click on the measure to focus the graph and associated tables. 
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	The As at date shows the period to which the data relates. These 4 measures are all Aug 2017, but there may be a mixture on other Theme pages.


7. 
Click [image: image9.png]- Benchmark



 to remove benchmarking data from the graph. Clicking the legend item again will add it back on to the graph. 
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	Where available, benchmarking data will be visualised in the graph and an explanation as to its reach and frequency will be shown underneath.  When hovered over in APEX, the text is highlighted.


8. 
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 to remove it from the graph. Clicking it again will add it back in. Not every measure in APEX has a Target, which is why it shows '(where set)'. 
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	When in APEX, if you scroll down below the Explanatory key you will see underlying data, if that is available to show, and also metadata relating to the selected measure.


9. 
Click the refresh button [image: image13.png]


 to clear any selections made on the page. 
10. 
Click [image: image14.png]APEX|
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