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1. Introduction  

The Social Work Regulations 2018 support the implementation of Part 2 of the Children 
and Social Work Act 2017 and set out the details of how Social Work England (SWE) 
regulate social workers in England. 

Social Work England is the professional regulatory body for the social work profession in 
England. 

2. Re-registration  

The requirement to maintain registration and renew this annually by 30 November is set 
out in legislation, regulation 13 of The Social Workers Regulations 2018 and Part 7 of the 
Registration rules 2019. 

SWE registration must be renewed on an annual basis. The renewal period is 1 
September to 30 November annually and membership is for one year 1 December to 30 
November. 

See the top tips for renewing your registration from Social Work England.  

See the guidance on registration from Social Work England.  

When (re)registering, there are 3 requirements which all must be fully completed for 
registration to be successful. 

• Submission of evidence of continuous professional development (CPD)  
• Payment of annual registration fee (this can be paid in 2 direct debit instalments ) 
• Completion of registration declaration which includes a series of questions around  

safe and effective practice  

Adult Social Care expect all relevant roles to renew their registration by the annual 
deadline (30 November). The updated register will be checked to confirm that all of the 
colleagues whose role requires them to maintain their registration in order to carry out 
their duties have successfully re registered 

3. Completing and Recording Continuous Professional Development (CPD) 

Adult Social Care is committed to supporting all colleagues to have sufficient protected 
time to reflect and record their CPD. By negotiation and prior agreement with your line 
manager, colleagues can diary in up to 4 hours CPD time a month. 

The requirement to do and record CPD applies to all registered social workers. For 
further information, please consult the how to record CPD information and the Connect 
page - Continuous professional development. 

How to record CPD information includes information for people who are: 

• on extended leave (for example maternity, paternity, adoption or long-term sick 
leave) 

https://www.legislation.gov.uk/uksi/2018/893/contents
https://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
https://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
https://www.socialworkengland.org.uk/
https://www.socialworkengland.org.uk/about/publications/the-social-workers-regulations-2018/#28
https://www.socialworkengland.org.uk/about/publications/registration-rules-2019-as-amended/
https://www.socialworkengland.org.uk/news/top-tips-for-renewing-your-registration/
https://www.socialworkengland.org.uk/registration
https://www.socialworkengland.org.uk/registration/registration-fees/
https://www.socialworkengland.org.uk/registration/apply-to-renew/
https://www.socialworkengland.org.uk/cpd/record-cpd/
https://derbyshirecountycouncil.sharepoint.com/sites/ASCH/SitePages/Personalisation-and-prevention---continuous-professional-development-area.aspx
https://www.socialworkengland.org.uk/cpd/record-cpd/
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• not currently working 
• in non-case holding roles (for example managers, educators and commissioners) 

More information regarding CPD during extended leave can be found on the SWE 
website. 

Submission of regular evidence of CPD is via the Social Work England online portal. 
Regular is currently understood to mean at least 4 pieces per year, preferably submitted 
quarterly. 

Social workers must record a minimum of 2 pieces of CPD per registration year. At least 
one piece of CPD should include a peer reflection. 

Social workers must anonymise their CPD, removing any details that could identify 
people. This includes names, addresses, or contact details. If a peer reflection is 
included, the peer should not be identified. 

Social Work England encourage social workers not to leave recording to the last minute, 
as this can result in rushed or poor-quality CPD that would not meet their requirements.  

4. Fees 

More information regarding fees can be found on the SWE website. 

5. Reimbursement of Fees 

Colleagues who use the protected title social worker and/or are required to be registered 
with SWE to carry out their role, are able to be reimbursed for the registration fee.  
The fees must be reclaimed within three months of the payment being made (unless 
there are exceptional circumstances, agreed by the executive director). 
Restoration fees will not be reimbursed. 
Social Work England registration fees are refundable from DCC within 3 months of 
payment via Submitting Expenses with SAP Concur. 

6. Essential Roles 

It is essential that social workers, senior practitioners, roles that use the protected title of 
social worker and those holding a position that requires them to be registered via their 
contract and/or Job and Person Profile, must maintain registration at all times. 

7. Failure to Register 

It is recommended that once the registration renewal period opens (1September each 
year) that the line manager checks in with all registered colleagues via supervision 
discussions, with reminders of the deadlines for renewal. Whilst it is anticipated that most 
colleagues who are required to do so, will renew their registration with SWE before 30 
November each year, if a colleague fails to do this, the colleague’s line manager will: 

• Arrange an immediate supervision meeting with the colleague and record:  

https://www.socialworkengland.org.uk/news/reflecting-on-extended-leave/
https://www.socialworkengland.org.uk/cpd/peer-reflection/
https://www.socialworkengland.org.uk/registration/fees/
https://derbyshirecountycouncil.sharepoint.com/sites/O365LP/SitePages/Submitting-Expenses-with-SAP-Concur.aspx
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• reasons for failing to re-register 
• dates for review/updates 

• Discuss and agree actions to mitigate the implications of being removed from the 
register. This includes being immediately unable to practice as a social worker, use 
the protected title social worker in any correspondence or conversation, complete or 
sign off pieces of work commenced whilst registered, the requirement for the 
colleague to apply and pay for restoration at the earliest opportunity. 

• Review the colleague’s caseload and ensure no work is allocated or undertaken 
over and above that expected at Grade 8 (non-registered level) until the colleague 
is re-registered. 

• Prepare an action plan which includes all actions and mitigations required to ensure 
the colleague can carry out non registered role duties whilst restoration is awaited 

• Monitor the restoration process and consider commencement of capability and or 
disciplinary HR procedures if the colleagues does not seek restoration in a timely 
way 

• Share the action plan with the group manager, relevant assistant director and 
principal social worker (PSW). 

8. Fitness to Practice Referrals to SWE 

To be a social worker in England, a person must be registered with Social Work England 
and be ‘fit to practise’ which means that the person can practise safely and effectively 
because they have the relevant: 

• skills 
• knowledge  
• character, and 
• health 

A social worker’s fitness to practise is impaired if they pose a risk to public safety or if 
their conduct or performance undermines public confidence of social workers in England.  

This reflects Social Work England’s overarching objectives, which are: 

• to protect, promote and maintain the health, safety and wellbeing of the public 
• to promote and maintain confidence in social workers in England 
• to promote and maintain proper professional standards for social workers in England. 

A question about a social worker’s fitness to practise can arise from any situation, 
whether in the course of a social worker’s professional work or from their personal 
conduct. 

If you have concerns regarding a social worker’s fitness to practice please discuss with 
the principal social worker for Adult Social Care in addition to following the usual 
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employer capability and disciplinary HR procedures, including taking due account of 
safeguarding, referrals to police, person in position of trust (PIPOT) procedures and  
procedures relating to the Disclosure and Barring Service (DBS). 

Alongside considering employer HR procedures, disciplinary actions, safeguarding 
procedures, DBS and PIPOT, a possible action arising from employer procedures is 
informing the professional regulator of any fitness to practice concerns and raise a 
concern through the SWE website. 

The SWE professional standards set out the requirements that it expects all social 
workers to meet. In considering whether to make this referral to the regulator, the 
decision maker should check the concern relates to a social worker’s fitness to practise 
using the professional standards. If a referral is appropriate, use the SWE’s referral 
process. If you are unsure, please discuss with the PSW and group manager.  

The decision maker must keep the social worker informed regarding decisions and 
actions arising from internal procedures.  

All agreed actions must be recorded in an action plan. As part of this action plan, the 
decision maker should include a chronology of events, contacts and decisions and 
complete any relevant employer risk assessments as appropriate. 

Point 6.6 of the professional standards refers to the social workers responsibility to refer 
matters to the regulator themselves. 

The social worker should be asked if they already have self-referred and/or given the 
option to self-refer to SWE should they choose to do so. The employer must seek 
confirmation that the self-referral has been made as soon as is practicable to do so. If the 
employer is unable to satisfy themselves a self-referral has been made then the 
employer decision maker should submit the referral themselves using the SWE’s referral 
process. If a referral is made to SWE, the decision maker must advise their group 
manager and PSW. 

Further information regarding what SWE do when they receive a referral is contained in 
the guide for social workers under investigation. The wellbeing of the social worker must 
be considered at all times, supported and routinely monitored via supervision, relevant 
action plans and any other employer activities. The social worker should be advised and 
supported to access support via the your wellbeing  webpage and the SWE support 
webpage. 

Social Work England will not routinely share information with the referrer or the employer.  

If there is no further action following triage, SWE does not routinely inform a social 
worker if a referral has been made  

SWE will request all information they deem relevant, including information held by the 
employer, to support their triage and investigations as appropriate. There is a legal duty 
to share information with SWE. If this is requested, the information should be collated as 
requested with no redactions and sent via a zip file and Cryptshare. This can be 
requested via Halo. 

https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.socialworkengland.org.uk/concerns/raise-a-concern/manager-or-employer/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/
https://www.socialworkengland.org.uk/standards/professional-standards/
https://www.socialworkengland.org.uk/standards/professional-standards/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/manager-or-employer/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/manager-or-employer/
https://www.socialworkengland.org.uk/standards/professional-standards/
https://www.socialworkengland.org.uk/registration/make-self-referral/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/manager-or-employer/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/manager-or-employer/
https://www.socialworkengland.org.uk/concerns/guide-for-social-workers-under-investigation/
https://staff.derbyshire.gov.uk/your-wellbeing/your-wellbeing.aspx
https://www.socialworkengland.org.uk/concerns/support/
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The SWE register is public so anyone can refer and raise a fitness to practice concern. 
Therefore, even if it’s decided locally following local investigation a referral to SWE is not 
needed, someone else may have referred the same matter. This may result in an 
information request from SWE which we will be required to respond to. 

Recruiting managers must always check the registration status of a social worker when 
recruiting to any post that requires registration to be current and /or ongoing by searching 
the social worker register. If there is a warning marker or it is noted that there are 
restrictions to practice, suspension or removal from the register please see section 10 of 
this guidance. 

When balancing the information you gather and considering what actions are appropriate 
to take, alongside the professional standards, due consideration should also be given to 
any concerns and whether to raise a concern. 

Before you raise a concern, please reflect and make sure that your decision to do so is 
free from bias and discrimination. 

Once any referral is received, SWE will triage and decide what action if any they will 
take. More information about fitness to practice can be found through the links to the 
SWE webpages below: 

• Guidance for employers 

• Fitness to practice guidance for social workers 

• What we mean by fitness to practise 

• What happens after you raise a concern 

• What to include in your concern 

• Hearings guidance for witnesses 

The number of social workers that pass through any part of the fitness to practise 
process is proportionally very small compared to the overall number of social workers 
registered with SWE. 

SWE established single points of contacts to help organisations to manage and respond 
to their requests for information so they can progress their investigations as quickly as 
possible. This supports us as employers of social workers to have a better oversight of 
the investigations involving their colleagues. Having employer support at an early stage 
means that SWE can understand more about the context of the concerns that have been 
raised and information about the quality of the social worker’s current practice.  

In Derbyshire County Council Adult Social Care Vanessa Ward principal social worker 
(PSW) is the SWE Single Point of Contact (SPOC) and Tracey Hyslop principal social 
worker (PSW) is the equivalent for Childrens Services. 

 

https://www.socialworkengland.org.uk/umbraco/surface/searchregister/results
https://www.socialworkengland.org.uk/concerns/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/
https://www.socialworkengland.org.uk/concerns/guidance-for-employers/#:%7E:text=If%20we%20receive%20a%20concern,social%20worker%27s%20fitness%20to%20practise.
https://www.socialworkengland.org.uk/concerns/fitness-to-practise-guide/
https://www.socialworkengland.org.uk/concerns/what-we-mean-by-fitness-to-practise/
https://www.socialworkengland.org.uk/concerns/what-happens-after-you-raise-a-concern/
https://www.socialworkengland.org.uk/concerns/raise-a-concern/what-to-include-in-your-concern/
https://www.socialworkengland.org.uk/concerns/hearings-guidance-for-witnesses/
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9. Protected Title of Social Worker 

‘Social worker’ is a protected title. That means it’s illegal to use the title or represent 
yourself as a social worker unless you have current registration with Social Work 
England  

Being a student and completing the social work qualification does not entitle a colleague 
to use the title.  

Use of the title is only permitted once registered. 

Anyone who uses the title in any way, without being registered is committing an offence 
and may be prosecuted. This includes verbally referring to yourself, or others, as a social 
worker, contract wording, job titles including those embedded in MS Teams and SAP, job 
profiles, recording, signing documentation including electronic signatures, and 
identification (ID) e.g., badges. 

If a colleague fails to re-register within the timeframe and / or are removed from the 
register at any time, then they must immediately stop using the title and speak to their 
manager to ensure all documentation and recording used and completed does not use 
the title. Also, the colleagues case work must not include any social worker duties and 
responsibilities. These arrangements must remain in place until they are fully restored 
onto the register.  

10. Recruiting Social Workers with Sanctions/Under-Investigation 

If you are recruiting to a position that requires registration with SWE, sanctions would not 
necessarily prevent the applicant from being recruited, unless suspended or removed. 
Rather this would require further consideration. The following summarises the key 
sanctions that can be applied during fitness to practice procedures: 

Interim Order 

Interim orders prevent a social worker from practising, or to place limits on their practice 
until the investigation is concluded and appropriate action taken. They are used when 
information indicates that a social worker may pose an immediate risk to the public, to 
themselves, or where there are other public interest reasons to do so. If an interim order 
is imposed, it will be reviewed every 6 months after that, unless the order is changed, or 
there is a need to apply to the high court for an extension (where it will be reviewed after 
3 months). 

Fitness To Practice Hearing Outcomes A Warning 

A warning does not impose restrictions on a social worker’s practice and will therefore 
only be used in cases where the social worker is seen to be fit to continue practising 
without restrictions. Warnings are designed to form a deterrent against similar conduct in 
the future and send out a message to the profession and the wider public about 
professional standards. They can be for one, three or five years, depending on the 
severity of the findings. 

Conditions of practice 

https://www.socialworkengland.org.uk/registration/restoration-guidance/
https://www.socialworkengland.org.uk/registration/restoration-guidance/
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Conditions of practice may be imposed for a period of up to 3 years. Conditions could 
include preventing the social worker from practising in certain circumstances or restricting 
involvement in these areas to supervised practice. Conditions may also make positive 
requirements of a social worker such as to undergo training in a particular area. 

Suspension 

A social worker’s registration can be suspended for any period up to a maximum of 3 
years. Suspension prevents a social worker from practising for the length of the order. 
Suspension will only be appropriate in circumstances where the adjudicators determine 
that concerns are remediable and social workers are expected to use the period of 
suspension to achieve this. 

Removal 

If a social worker’s name is removed from the register they will be prevented from 
practising as a social worker. This is the most severe sanction and will only be used 
where there are no other means of protecting the public and maintaining confidence in 
the profession. A social worker who has been removed from the register by the 
adjudicators may apply for restoration to the register after 5 years. 

11. Returning to Social Work 

In order to return to the SWE register, there is a need to meet the following requirements, 
depending on how long they have been out of practice: 

• under two years: no requirements 
• two to five years: 30 days of updating their skills and knowledge  
• five years or over: 60 days of updating their skills and knowledge 

If we are trying to recruit or receive enquiries from a person wishing to return to social 
work practice, we can make arrangements for them to complete their skills days. Please 
contact the PSW vanessa.ward@derbyshire.gov.uk for more information. 

  

mailto:vanessa.ward@derbyshire.gov.uk%20
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