CONTROLLED

@ DERBYSHIRE
County Council

Adult Social Care
Commissioning Team Directory

Carers

Derbyshire Carer’s Service

Derbyshire Carers Association

Ripley office: 3 Park Road, Ripley, Telephone: 01773 833833

Chesterfield office: Carers Resource Hub, South Lodge, Boythorpe Avenue,
Chesterfield S40 2BF

High Peak office: Jubilee Day Centre, 81 Jubilee Street, New Mills, High Peak, SK22
4PA.

Website: http://www.derbyshirecarers.co.uk

Secure online referral: https://www.derbyshirecarers.co.uk/registration-and-referral

Other useful contacts: Angela Donnachie: angela.donnachie@derbyshire.gov.uk;
Carers Emergency Card Service: carers.adultcare@derbyshire.gov.uk; Carers in
Derbyshire: www.facebook.com/carersinderbyshire;
youngcarers.derbyshirecarers@nhs.net

Dementia

Dementia Support Service
Alzheimer’s Society
Tel: 01332 208845, Website: www.alzheimers.org.uk

Dementia Reablement Service

DSOs to be contacted regarding new referrals:

Amber Valley — Jane Kerslake - 01629 531463

Bolsover — Anne Hall - 01629 537519/Lorraine Jenkins - 01629 537092

Chesterfield — Karen Brown - 01629 537463

Derbyshire Dales — Kate O’Connor 01629 531177

Erewash — Ann Roulstone - 01629 531762

High Peak — Kate O’Connor 01629 531177

North East Derbyshire — Lorraine Jenkins - 01629 537092/Anne Hall - 01629 537519
South Derbyshire — Ruth Brookes - 01629 532540
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Home from Hospital Support Service

| South Derbyshire CVS Consortium — 01283 219761 website: https://sdcvs.org.uk/

Sensory Impairment

Hard of Hearing Support Services

North Derbyshire:

Deaf and Hearing Support, Wheatbridge Medical Centre Chesterfield

Tel: 01246 555934, Textphone: 01246 555933, http://www.deafandhearingsupport.co.uk
Email: info@deafandhearingsupport.co.uk

South Derbyshire:

Hearing Help, 156 Marehay Road, Ripley, Tel: 01773 570976,
http://www.hearinghelpuk.uk

Email: info@hearinghelpuk.uk

Deaf Communication Support Service

Communication Unlimited, Flat 1 Perth House, Athlone Close, Chaddesden, Derby,
DEZ21 4BP, 01332 369920, www.cu-bsl.co.uk

Email: bookings@cu-bsl.co.uk. The service also uses the Glide app where short video
messages can be recorded.

Visual Impairment Rehabilitation Support, Information and Advice

Sight Support Derbyshire, Suite 2.2 - 2.10, 2nd Floor, Litchurch Plaza, Litchurch Lane,
Derby DE24 8AA, Tel: 01332 292262, http://www.sightsupportderbyshire.org.uk Email:
enquiries@sightsupportderbyshire.org.uk

Advocacy

Independent Specialist Advocacy Service (IMHA; IMCA; DoLs; NHS Complaints)
Tel: 01332 623732 Email: advocacy@derbyshiremind.org.uk
Web: www.derbyshiremind.org.uk/services/advocacy/

Independent Community Advocacy Service (Care Act and non-statutory)
Tel: 01332 623732, Email: enquiries@derbyshireindependentcommunityadvocacy.org.uk

Mental Health

Mental Health Enablement

Direct Care Service Manager —Rachel Knox

Enablement Team Leaders — Roland Javanaud and Jayne Rush
Fieldwork Service Managers — Andy Green and Amanda Rich

Recovery and Peer Support Rethink Tel: 01773 734989 Web:
www.rethink.org/derbyshirerecovery

Independent Living Service (Mental Health) P3 (with Derbyshire Federation for Mental
Health) Tel: 01773 742051 Web: DIL@p3charity.org
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Mental Health Together Tel: 01773 880786 Email:
enquiries@healthwatchderbyshire.co.uk

Autism

Living Well with Autism
Relate Derby

3 Wentworth House, Vernon Gate, Derby, DE1 1UR
Tel: 01332 301350, Email: info@livingwellwithautism.org.uk

Web: www.livingwellwithautism.org.uk/

Housing and Accommodation Support Services
Extra Care Housing providers

Area Provider
Amber Valley Together
Maple Mews Housing
Alfreton

Chesterfield
Potters Place
Chesterfield

Together
Housing

Derbyshire
Dales
Waltham
House
Wirksworth

Housing 21

Erewash
Lacemaker
Court

Long Eaton

Housing 21

Contact Details

Address:

Tel:
Email:
Website:

Address:

Tel:
Email:
Website:

Address:
Tel:
Email;
Website:
Address:
Tel:

Email:
Website:

Bull Green House
Bull Green
Halifax

West Yorkshire
0300 330 5557
fiona.taylor@togetherhousing.co.uk
www.togetherhousing.co.uk

HX1 2EB

Bull Green House
Bull Green
Halifax

West Yorkshire
0300 330 5557
marie.goodwin@togetherhousing.co.uk
www.togetherhousing.co.uk

HX1 2EB

Tricorn House

51 — 53 Hagley Road

Birmingham B16 8TP

0370 192 4010
rebecca.renshaw@housing21.org.uk
www.housing21.org.uk

Tricorn House

51 — 53 Hagley Road
Birmingham B16 8TP
0370 192 4202
karen.moss@housing21.org.uk
www.housing21.org.uk
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High Peak
Thomas
Fields
Buxton

High Peak
Whitfield
House
Glossop

North East
Derbyshire
Smithybrook
View

Clay Cross

North East
Derbyshire
Stonelow
Court
Dronfield

South
Derbyshire
Oakland
Village

Housing 21

South
Yorkshire
HA

Together
Housing

South
Yorkshire
HA

Trident
Group

Address:

Tel:
Email:

Website:

Address:

Tel:
Email:

Website:

Address:

Tel:
Email;

Website:

Address:

Tel:
Email;

Website:

Address:

Tel:

Email:

Website

Tricorn House
51-53 Hagley Road
Birmingham

0370 192 4014
zara.lewis@housing21.org.uk
www.housing21.org.uk

B16 8TP

43-47 Wellington Street
Sheffield S1 4HF
0114 2900 200
j.dexter@syha.co.uk
m.heslop-reather@syha.co.uk
www.syha.co.uk

Bull Green House
Bull Green
Halifax

West Yorkshire
01246 217650
choicemove@rykneldhomes.org.uk
www.rykneldhomes.org.uk

HX1 2EB

43-47 Wellington Street
Sheffield S1 4HF
0114 2900 200
j.dexter@syha.co.uk
m.heslop-reather@syha.co.uk
www.syha.co.uk

239 Holliday Street
Birmingham

01283 240594
0776 481 3397
elaine.oughton@tridentreach.org.uk
(scheme manager)
emma.spence@tridentreach.org.uk
(IMHO/senior support)

B11SJ

: www.tridentreach.org.uk/reach/derbyshire
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Independent Living Service — Older People

Area

Amber Valley

Bolsover

Chesterfield

Derbyshire
Dales

Erewash

High Peak

Provider Contact Details

Chesterfield Address: Chesterfield Borough Council
Borough Town Hall
Councill Rose Hill
Chesterfield
S40 1LP
Tel: 01246 345609/0300 323 0076
Email: gueries.careline@chesterfield.gov.uk

Bolsover Address: Bolsover District Council
District The Arc
Council High Street
Clowne
Derbyshire
S43 43Y
Tel: 01246 242309 (24 hour)
Email: telecare@bolsover.gov.uk

Chesterfield Address: Chesterfield Borough Council

Borough Town Hall
Council Rose Hill
Chesterfield
S40 1LP
Tel: 01246 345609/0300 323 0076
Email: queries.careline@chesterfield.gov.uk
Revival Address: 308 London Road
Stoke-on-Trent
ST4 5AB
Tel: 0333 014 3389
Email: hello@thisisrevival.org.uk
Revival Address: 308 London Road
Stoke-on-Trent
ST4 5AB
Tel: 0333 014 3389
Email: hello@thisisrevival.org.uk

High Peak  Address: High Peak Borough Council

Borough Town Hall
Council Market Place
Buxton
SK17 6EL
Tel: 01298 813395

Email: carelinkC@highpeak.gov.uk



mailto:queries.careline@chesterfield.gov.uk
mailto:telecare@bolsover.gov.uk
mailto:queries.careline@chesterfield.gov.uk
mailto:hello@thisisrevival.org.uk
mailto:hello@thisisrevival.org.uk
mailto:carelinkC@highpeak.gov.uk

CONTROLLED

North East Chesterfield Address: Chesterfield Borough Council

Derbyshire Borough Town Hall
Council Rose Hill
Chesterfield
S40 1LP
Tel: 01246 345609/0300 323 0076
Email: queries.careline@chesterfield.gov.uk
Area Provider Contact Details
South South Address: South Derbyshire District Council
Derbyshire Derbyshire Civic Offices
District Civic Way
Council Swadlincote
Derbyshire
DE11 OAH
Tel: 01283 228788
Email: careline@southderbyshire.gov.uk

Younger People Housing Support

Area Provider Contact Details

Countywide Framework Address: 429 Tamworth Road

HA Long Eaton
and Adullam Nottingham
NG10 3JS
Tel: 0115 998 6635/0787 083 9560
Email: alison.legg@frameworkha.org

Website: www.frameworkha.org

Crisis Intervention Housing Support

Area Provider Contact Details

Countywide Leonard Address: Genesis Business and Conference Centre
Cheshire 32-46 King Street
Alfreton
DE55 7DQ

Tel: 01773 521427
Email:
derbyscommsupport@leonardcheshire.org
Website: Crisis Service
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Learning / Physical Disabilities Housing Support

Area

Countywide

Chesterfield

Provider

NCHA -
Nottingham
Community
Housing
Association

Habinteg
Housing
Association
Ltd

Contact Details

Address: Unit 3 The Point

Shireoaks
Worksop
S81 8BW
Tel: 0115 844 3540
Email: careandsupportderbyshire@ncha.org.uk

Website: Housing Related Support

Address: Chapman House
Unit 1, Adwalton Business Park
132 Wakefield Road
Drighlington
Bradford
BD11 1DR
Tel: 0113 285 9340
Email: direct@habinteg.org.uk
Website: www.habinteg.org.uk

Mental Health Independent Living Service

Area

Countywide

Erewash

Provider

P3/
Derbyshire
Federation

for Mental

Health

Morning
Rise

Contact Details

Address: P3
Amber Trust Head Office
7-11 Wellington Street
Ripley
DES5 3EH

Tel: 01773 742051

Website: www.p3charity.org/DIL

Address: 142 Morley Road,

Derby

DE21 4QY
Tel: 01332 671695 or 0779 159 9771
Email: shirleyconnor@morningrise.org.uk

Website: www.morningrise.co.uk
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Community Navigator Drop-In Locations

lIkeston 98 Bath Street, Ilkeston DE7 8FE

Ripley 7-11 Wellington Street, Ripley DE5 3EH

Chesterfield 40, Albert Road, New Whittington, Chesterfield S43 2BH

Matlock Unit 7, Lime Tree Business Park, Lime Tree Road, Matlock DE4
3EJ

Buxton Ground Floor, 1a Hardwick Mount, Buxton SK17 6PP

Swadlincote 12 Hill Street, Swadlincote DE11 8HL

Handy Van Services

Area Provider Contact Details

Countywide  Metropolitan Address: Unit 16

Care and Masons Place Business Park
Repair Derby
DE21 6YZ
Tel: 0203 535 4999
Email: handyvan@metropolitan.org.uk

Home Improvement Agency

Area Provider Contact Details

Amber Valley, Metropolitan Address: Unit 16

Derbyshire Care and Masons Place Business Park
Dales, Repair Derby

Erewash, DE21 6YZ

High Peak Tel: 0845 850 8013

and South Email: hiaderbyshire@metropolitan.org.uk
Derbyshire Website: www.metropolitan.org.uk/support-

services/care-and-repair/
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Telecare and community alarms

Area

Amber Valley

Bolsover

Chesterfield

Derbyshire
Dales

Erewash

High Peak

Provider

Futures
Housing
Group

Bolsover
District
Councill

Chesterfield
Borough
Councill

Revival

Revival

High Peak
Borough
Council

Contact Details

Address:

Tel:
Email:

Address:

Tel:
Email:

Address:

Tel:
Email:

Address:

Tel:
Email:

Address:

Tel:
Email;

Address:

Tel:
Email:

Futures Housing Group

Asher House

Asher Lane Business Park
Ripley

Derbyshire

DE5 3SW

01773 573150/546795/573171
lifeline@futureshg.co.uk

The Arc

High Street

Clowne

Derbyshire

S43 43Y

01246 242309
telecare@bolsover.gov.uk

Town Hall

Rose Hill

Chesterfield

S40 1LP

01246 345609/0300 323 0076
careline.response@chesterfield.gov.uk

308 London Road
Stoke-on-Trent

ST4 5AB

0333 014 3389
hello@thisisrevival.org.uk

308 London Road
Stoke-on-Trent

ST4 5AB

0333 014 3389
hello@thisisrevival.org.uk

Town Hall

Market Place

Buxton

SK17 6EL

01298 813395
carelinkC@highpeak.gov.uk
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North East

South
Derbyshire

Provider

Contact Details

Chesterfield Address: Town Hal

Borough

Councill
Tel:
Email:

South

Derbyshire

District

Councill
Tel:
Email:

Address:

Rose Hill

Chesterfield

S40 1LP

01246 345609/0300 323 0076
careline.response@chesterfield.gov.uk

Civic Offices

Civic Way

Swadlincote

Derbyshire

DE11 OAH

01283 228789
careline@south-derbys.gov.uk

Commissioning Team contact details

Sue Whetton Group Manager x31024 | sue.whetton@derbyshire.gov.uk
Ram Paul Group Manager x32015 | ram.paul@derbyshire.gov.uk

Steve Ball Service Manager x31296 | steve.ball@derbyshire.gov.uk

Jude Boyle Service Manager x32483 | jude.boyle@derbyshire.gov.uk

Di Higton Service Manager x32235 | diana.higton@derbyshire.gov.uk
Ellen Langton Service Manager x37427 | ellen.langton@derbyshire.gov.uk
Olu Ogunbuyide Service Manager x32424 | olu.ogunbuyide@derbyshire.gov.uk
Maggie Pape Service Manager x32076 | maggie.pape@derbyshire.gov.uk
Jane Robins Service Manager x32003 | jane.robins@derbyshire.gov.uk
Phil Wall Service Manager x32202 | philip.wall@derbyshire.gov.uk

Alex Shore Project Officer x32333 | alexandra.shore@derbyshire.gov.uk
Claire Moore Project Officer X32082 | claire.moore@derbyshire.gov.uk
Simon Clough Business Services Assistant x36177 | simon.clough@derbyshire.gov.uk

Information correct as at 27 January 2020
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